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AssurePay Teller is the latest 
release of the market leading 
check printing software from Troy.

AssurePay Teller has been designed to streamline the production of all check 
related documents by integrating directly into your host financial system utilizing 
cloud-based technology and the very best in MICR laser technology.

Designed and built with security in mind, this state-of-the-art cloud-based 
application is highly configurable, fast to deploy and provides a low cost of 
ownership for all of your check printing needs.

AssurePay Teller prints cashier’s checks, loan coupons, starter checks and much 
more in one pass of the printer following strict security protocols. The result is 
professional and highly secure teller documents that will be printed in a matter 
of seconds while your customer waits.

Accessing our check production applications has never been easier with the 
ability to use any desktop, laptop, tablet or even a mobile device within your 
business*, allowing for flexible printing and auditing across your branch network.

*user requirements and security settings apply for mobile device access



THE BENEFITS OF

Reduced IT Costs
Moving to a cloud-based application can reduce 
the cost of managing and maintaining out dated on 
premise applications.

Leading Security
• Encryption HTTPS (SSL/TLS) is used for all 

communication to and from the application.

• Standard Multi-Factor Authentication (MFA) 
strengthens your system by adding an extra 
layer of defense against unauthorized access, 
ensuring the protection of your valuable data. 

• Optional Single Sign-On (SSO) functionality 
simplifies user access across multiple 
applications eliminating the need for multiple 
passwords and saving valuable time.

Frequent Updates
Under your service charge contract, updates will 
be applied automatically and with limited to no 
downtime, outage or interruptions. Updates to the 
print client application will be available to download 
from the web application as they become available. 
TROY takes care of the servers and will roll out 
regular software updates, including security updates 
so you don’t have to worry about wasting time and 
money maintaining the system yourself.

Disaster Recovery Plan
Businesses of all sizes should be investing in robust 
disaster recovery plans and introducing cloud-based 
applications to your business saves time, avoids large 
upfront investment and provides your business with 
complete peace of mind that your check printing 
is covered should there be a disaster recovery 
situation. Protecting your data and systems is an 
important part of business continuity planning.

Flexibile Access
AssurePay Teller can be accessed from any device 
with an internet connection and modern web browser 
including Chrome, Firefox, Safari and Microsoft Edge 
and gives great flexibility to view and authorize 
payment runs on the go from any location. Printing 
from the application requires installation of additional 
software supported on Windows 8 and above.



What this means to your business

Cloud Based Technology 
for Your Business
SaaS (Software as a Service) is the most common form 
of cloud computing for businesses. You can access 
internet-hosted software applications using a browser, 
rather than traditional applications stored on each 
Teller station or server. With the new check writing 
software from Troy now running on Microsoft Azure 
cloud servers, we are responsible for controlling and 
maintaining the application, including all software 
updates and settings.

Moving your on-premise counter based applications into the cloud will 
save you in IT time by reducing the cost of managing and maintaining your 
current software, provide you with automatic updates and ensure you 
always produce the highest quality check in the most secure environment 
available.

It will also protect your business processing which is an important part of 
business continuity planning. Whether you experience a natural disaster, 
power failure or other crisis, having your data stored in the cloud ensures it 
is backed up and protected in a secure and safe location.
Being able to access your data again quickly allows you to conduct 
business as usual, minimizing any downtime and loss of productivity that 
can affect customer service levels.
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Keep your business moving forward with AssurePay Teller


